To Log In To The Parent Portal

School Bus - Please go to https://rcsd.firststudentinc.com

Click the parent portal:
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If you have not already created an account, click on “create account”:

Log In

User Name

Password

] Remember me

Complete the form to create an account Click “submit”.

If you have already created an account but have forgotten the password, click on “forgot your
password?” If it has been a bit since you have logged in, you may have to reset your password using
“forgot your password”

You will receive an email once you have created your account. You must click CONFIRM in this email

You have requested a password reset for your bus delay and cancellation notification account. To validate this request, please click the link below:

Confirm



https://rcsd.firststudentinc.com/

Then log into the portal with the email and password you just created.

If you have not already added your student(s), click on “add student”:

My Students
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Enter the information that it asks for with regards to your student. You will need to enter the Student
ID, School, Birth Date, and Grade. If you are entering more than one student, you may have to log out
and log back in again.

Once you have your student entered, their pickup and dropoff times as well as the animal identifier will
be displayed.

Once you have created your account and added your students, to view the transportation details in the
future, you would click on “my students” after you log in.
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Please ensure your children are out at the stop 5 minutes prior to the posted time.

Effective with the 21-22 school year, there is not a wait time of 1 minute at each location. If students
are not out and waiting at the stop location. Parents no longer need to notify Transportation if a
student will not be on the bus. The bus will stop at a location at the scheduled time (unless delayed
by unforeseen circumstances) and will leave promptly.




